MOSTERI MEMNUNIYVET] YONETIM SISTEMI BELGESI
CUSTOMER SATISFACTION MANAGEMENT SYSTEM GERTIFICATE

EK / ANNEX

Belge No / Certificate No: MY-KNY-36/23

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:

TS ISO 10002:2018
ARAC USTU KATLANIR BOMLU

HIDROLIK/ELEKTRIKLI VINC, KATLANIR BOMLU

HIDROLIK/ELEKTRIKLI MOBIL VING,
TELESKOBIK MOBIL VINC, KURTARICI VING,
GEMI VINCI, HIDROLIK PLATFORM, HIDROLIK
EKIPMANLAR VE DONANIMLARI, DONERLI VE
SABIT TIP HIDROLIK AGAC SOKME-DIKME
MAKINALARI TASARIM, URETIM, MONTAJ,
SISTEM VE YAZILIM GELISTIRME, SATIS VE
SATIS SONRASI HIZMETLER

Partner of IQNet

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 07.03.2025

MPG MAKINE PRODUKSIYON GRUBU
MAKINE IMALAT SANAYI VE TICARET
ANONIM SIRKETI

BUYUKKAYACIKOSB MAH. EVRENKOY
CAD. NO:14 iC KAPI NO:1 SELCUKLU-
KONYA / TURKIYE

Scope of the Certificate:

TS ISO 10002:2018

DESIGN, MANUFACTURING, ASSEMBLY,
SYSTEM AND SOFTWARE IMPROVEMENTS,
SALES AND AFTER SALE SERVICES OF TRUCK
MOUNTED HYDRAULIC/ELECTRIC CRANES,
TRUCK MOUNTED HYDRAULIC/ELECTRIC
MOBILES CRANES, TELESCOPIC MOBILE
CRANES, RECOVERY CRANES, MARINE
CRANES, HYDRAULIC PLATFORMS,
HYDRAULIC EQUIPMENTS AND
ATTACHMENTS, SLEWING AND
NON-SLEWING TYPE TREE TRANSPLANTER
MACHINES.

420703202504052647

MUSTERI MEMMNU
CUSTOMER SATISFACTION

ETi YONETIM SISTEMi BELGESI
MANAGEMENT SYSTEM GERTIFICATE

TURK STANDARDLARI ENSTITUSU
bu belge ile

MPG MAKINE PRODUKSIYON GRUBU
MAKINE IMALAT SANAY] VE TICARET
ANONIM SIRKETI

BUYUKKAYACIKOSB MAH. EVRENKOY
CAD. NO:14 IC KAPI NO:1 SELCUKLU-
KONYA / TURKIYE

kurulugunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI

MEMNUNIYETI YONETIM SiISTEMI’ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Partner of IQNet

Bu belge belgelendirme sartiarina
uygunluk saglandigi stirece gegerlidir,

M-C
TSE - I1ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Konya B6lge Koordinatogl V.

Bu belge, Turk Standardlari Enstitisi’nin kurulugu hakkindaki 132 sayili kanun uyarinca verilmistir.

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

MPG MAKINE PRODUKSIYON GRUBU
MAKINE IMALAT SANAYI VE TICARET
ANONIM SIRKETI

BUYUKKAYACIKOSB MAH. EVRENKQOY
CAD. NO:14 iIC KAPI NO:1 SELCUKLU-
KONYA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT

SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-KNY-36/23

Belge Tarihi / Date of Certificate
07.03.2025

Gegerlilik Tarihi / Valid Until
08.04,2028

Revizyon Tarihi / Date of Revision
07.03.2025

ilk Belge Tarihi / Initial Certification Date
06.04.2023

This certificate s valid provided that compliance
with the certification requirement is maintained.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

420703202504052647




